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Abstract:

This study aimed at investigating the low level of quality of educational services in
the technical colleges in the City of Misurata as well as to identify the organizational
values in the technical colleges from the point of view of teaching staff members. It also
aimed to identify the quality of educational services provided by the technical colleges
from the point of view of teaching staff members. The sample was selected in the
random sample method, and the total number distributed was about (155), the missing
questionnaires were (17), and about (138) were valid for analysis. Statistical methods
were used using the Spss program.

The results of the study showed that the degree of impact of the organizational
values (medium) and the quality of the educational services was (weak). This can be
said that the impact of the organizational values on the quality of educational services in
the technical colleges in Misurata city had an effect (average) (Values of management
of the organization, values of relationship management, values of task management,
values of environmental management) and also the sub-dimensions of organizational
values came in ascending order respectively: (reward, efficiency, teamwork,
Competitiveness, effectiveness, The quality of educational services in the technical
colleges under study from the point of view of teaching staff members, according to the
following demographic variables (gender, experience, degree), except values of
management, there were differences in the organizational values in the technical
colleges under study from the point of view of the teaching staff according to the
following demographic variable: (Scientific qualification). There is a positive effect
between the organizational values according to the Francis and Duke model,
Educational services from the point of view of members of the body teaching in
technical colleges Misurata. The study recommended that the management of the
technical colleges in Misurata city should put attention to organizational values in the
dimensions of (values of management of the organization, values of task managemen:,
values of management of relations, environmental management values) and their
positive impact on the quality of educational services. In addition,2. the management of
the technical colleges in Misurata city should take care of the quality of educational
services in their institutions.
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