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Scale: ALL VARIABLES

(6) A1) ke

(Auasy) Jalail)

Case Processing Summary

N %
Valid 141 100.0
Cases |[Excluded? 0 .0
Total 141 100.0

a. Listwise deletion based on all variables in

the procedure. (A)

Reliability Statistics

Cronbach's
Alpha

N of Items

.893

60

Case Processing Summary

N %
Valid 141 100.0
Cases |Excluded? 0 .0
Total 141 100.0

a. Listwise deletion based on all variables in

the procedure.(B)

Reliability Statistics

Cronbach's
Alpha

N of Items

871

27

Case Processing Summary

N %
Valid 141 100.0
Cases |Excluded? 0 .0
Total 141 100.0




Case Processing Summary

N %
Valid 141 100.0
Cases |Excluded? 0 0
Total 141 100.0

a. Listwise deletion based on all variables in
the procedure. (C)

Reliability Statistics

Cronbach's
Alpha N of Items

.840 13

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 141 100.0
Cases |Excluded? 0 0
Total 141 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

71 20

NPAR TESTS
/K-S (NORMAL)=M11 M12 M13 M14 M15 M21 M22 M23 M3.1 M3.2 M3.3
/MISSING ANALYSIS.



NPar Tests

One-Sample Kolmogorov-Smirnov Test

M11 M12 M13 M14
N 141 141 141 141
Normal Parameters™® Mean 4.1596 3.9113 4.1645 4.0397
Std. Deviation .51903 53879 .64555 57032
Absolute 113 111 .103 .093
Most Extreme Differences | Positive .075 .080 .098 .049
Negative -.113- -111- -.103- -.093-
Kolmogorov-Smirnov Z 1.340 1.323 1.227 1.103
Asymp. Sig. (2-tailed) .055 .060 .098 175

One-Sample Kolmogorov-Smirnov Test

M15 M21 M22 M23
N 141 141 141 141
Normal Parameters™® Mean 4.0355 3.7340 3.5631 3.1684
Std. Deviation .62119 72161 .83891 .98130
Absolute .104 .105 .086 .093
Most Extreme Differences [ Positive .060 .059 .045 .075
Negative -.104- -.105- -.086- -.093-
Kolmogorov-Smirnov Z 1.239 1.242 1.025 1.107
Asymp. Sig. (2-tailed) .093 .092 244 172

a. Test distribution is Normal.
b. Calculated from data.

Regression
Variables Entered/Removed”
Variables Variables

Model Entered Removed Method

1 M3.1% .| Enter
a. All requested variables entered.
b. Dependent Variable: y

Model Summary
Adjusted R Std. Error of

[Model R R Square Square the Estimate
1 1778 .031 .024 44231

a. Predictors: (Constant), M3.1




ANOVAP

IModeI Sum of Squares df Mean Square F Sig.
Regression .876 1 876 4.480 .036°
1 Residual 27.194 139 196
otal 28.070 140
a. Predictors: (Constant), M3.1
b. Dependent Variable: y
Coefficients®
Standardized
Unstandardized Coefficients | Coefficients
IModel B Std. Error Beta t Sig.
: Constant) 3.685 181 20.342 .000
M3.1 109 .051 A77 2.117 .036

a. Dependent Variable: y

Regression

Variables Entered/Removed”®

Variables Variables
IModel Entered Removed Method
1 M3.2% . [Enter
a. All requested variables entered.
b. Dependent Variable: y
Model Summary

Adjusted R Std. Error of
|[Model R R Square Square the Estimate
1 .379° 144 .138 41581

a. Predictors: (Constant), M3.2




ANOVAP

IModeI Sum of Squares df Mean Square F Sig.
Regression 4.037 1 4.037 23.349 .000%
1 Residual 24.033 139 173
otal 28.070 140
a. Predictors: (Constant), M3.2
b. Dependent Variable: y
Coefficients®
Standardized
Unstandardized Coefficients [ Coefficients
IModel B Std. Error Beta t Sig.
Constant) 3.003 222 13.556 .000
i M3.2 267 .055 379 4.832 .000
a. Dependent Variable: y
Regression
Variables Entered/Removed”
Variables Variables
[Model Entered Removed Method
1 M3.3? . [Enter
a. All requested variables entered.
b. Dependent Variable: y
Model Summary
Adjusted R Std. Error of
|[Model R R Square Square the Estimate
1 4602 212 .206 .39895
a. Predictors: (Constant), M3.3
ANOVA®
IModeI Sum of Squares df Mean Square F Sig.
Regression 5.946 1 5.946 37.358 .000%
1 Residual 22.124 139 159
otal 28.070 140

a. Predictors: (Constant), M3.3
b. Dependent Variable: y




Coefficients?

Unstandardized Coefficients

Standardized
Coefficients

IModel B Std. Error Beta t Sig.
Constant) 2.738 219 12.503 .000
1
M3.3 327 .054 460 6.112 .000
a. Dependent Variable: y
Results for: Worksheet 2
One-Sample T: M11; M12; M13; M14; M15; M21; M22; M23
Test of mu = 3 vs > 3
95% Lower
Variable N Mean StDev SE Mean Bound T P
M11 141 4.1597 0.5189 0.0437 4.0874 26.54 0.000
M12 141 3.9113 0.5387 0.0454 3.8362 20.09 0.000
M13 141 4.1645 0.6455 0.0544 4.0745 21.42 0.000
M14 141 4.0397 0.5703 0.0480 3.9602 21.65 0.000
M15 141 4.0355 0.6212 0.0523 3.9488 19.79 0.000
M21 141 3.7340 0.7216 0.0608 3.6334 12.08 0.000
M22 141 3.5631 0.8389 0.0706 3.4461 7.97 0.000
M23 141 3.1684 0.9813 0.0826 3.0316 2.04 0.022

Results for: Worksheet 3

Wilcoxon Signed Rank Test: C1; C2; C3; C4; C5; C6; C7; C8; C9; C10; C11;

C1z;

Test

Cl
C2
C3
c4
C5
Cé
c7
C8
C9
C10
Cl1
Cl2
C13
Cl4
C15
Clé6
C17
C18
C19
C20
c21

C

of median

N for

N Test
141 108
141 117
141 107
141 120
141 130
141 126
141 108
141 99
141 101
141 118
141 112
141 108
141 115
141 123
141 116
141 123
141 118
141 106
141 112
141 123
141 117

= 3.000 v

Wilcox
Statist

5335.
6793.
5454.
6919.
8338.
7710.
5723.
4166.
4634.
6779.
5988.
5298.
6505.
7452.
6682.
7356.
5950.
4856.
5661.
7402.
6728.

ersus

on

ic
0 0
0 0
0 0
5 0
0 0
5 0
5 0
5 0
0 0
5 0
0 0
0 0
0 0
5 0
0 0
5 0
0 0
0 0
0 0
5 0
5 0

median > 3.000

P

.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000
.000

Estimated
Median
4.000
.500
.000
.000
.500
.500
.000
.500
.000
.000
.000
.000
.000
.500
.500
.500
.000
.000
.000
.500
.000
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C22
C23
C24
C25
C26
c27
Cc28
C29
C30
C31
C32
C33
C34
C35
C36
C37
C38
C39
C40
c41
C42
C43
C44
Cc45
Cde
c4a7
Cc48
C49
C50
C51
C52
C53
C54
C55
C56
C57
C58
C59
Ce60

141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141
141

117
103
115
105
119
116
109

98
108
112
106

95
100
108
102
113
111
106
121
118
107
119
122
112
113
111
105
113
120
108
116

94
114
115
113
113
123
111
110

6653.
4715.
6416.
5243.
6681.
6495.
5162.
3181.
5116.
5854.
4462.
3294.
4057.
4482.
4173.
3434.
1915.
2790.
6323.
3392.
3526.
6669.
6750.
4536.
2989.
4655.
3997.
4174.
7122.
5494.
6526.
2842.
6172.
6362.
6154.
5579.
7201.
5974.
5626.
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eNoNeoNeoNoNeoNolNeoNoNololoNeoloNoNoNoNooNoNoNol S oo oo NoNoBoNeoloNoNoloNollo Nl

.000
.000
.000
.000
.000
.000
.000
.004
.000
.000
.000
.000
.000
.000
.000
.270
.000
.558
.000
.625
.024
.000
.000
.000
.746
.000
.000
.003
.000
.000
.000
.011
.000
.000
.000
.000
.000
.000
.000
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.500
.000
.000
.000
.000
.000
.000
.500
.000
.000
.500
.500
.500
.500
.500
.000
.500
.000
.000
.000
.500
.000
.000
.500
.000
.500
.500
.500
.500
.000
.500
.500
.000
.000
.000
.000
.000
.000
.000



Research abstract

This research is a part of obtaining master’s degree in management and organisation. It is
written and examined in Arabic. Under the title of “Managerial and Cultural Situation for the
Practice of Emotional Intelligence; a case study on nurses at Misurata Central Hospital
(MCH)”, this research discuss practices of the concept of Emotional Intelligence (IE) within
nurses at MCH. It aim to determine levels of El at the nurses, and to highlight differences
among them in relation to El. Furthermore, this research aims to determine the possible
effects of cultural dimensions, in particular; masculinity and restraint, on levels of El within
nurses. It also aims to explore possible relationships with different management practices at
MCH, namely; staffing, training and leadership. Through adopting mixed (qualitative &
quantitative) case study research design, the researcher used two research methods to
collect and analyse data; (10) semi-structured interviews and ( 175) questionnaire out of a

research population of (326) Libyan nurses.

Results were concluded and summarised as follows: (1) the Libyan nurses at MCH have high
levels of EI (81%). (2) Even though results could not support relationships between El on the
one hand and sex and work experience on the other hand, results have indicated moderated
relationships between El and age at (0.043). (3) Results pointed out relationships between El
and management practices (staffing, training and leadership) at (68%). (4) Regarding the
cultural dimensions, results confirmed high relationships between El and masculinity at

(69%), and with restraint at (80%).

Based on the research results, various recommendations were highlighted. Firstly, decision
makers at MCH could focus more on El skills when they recruit and staff new nurses.
Secondly, decision makers should support developing El skills through designing training
packages foe their nurses. Thirdly, decision makers should pay in mind that nurses come
from a society that have high levels of masculinity & restraint, therefore, they should make
their management practices compatible with such characteristics. Finally, managers should

encourage more displaying of El skills and control of their emotions.
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